
 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

WTOS – Password change in a Citrix 
environment 
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Overview:  

This is a simple guide outlining how to configure the Citrix environment if you want your users to 
be able to change their passwords from a WTOS based device. 

 
 

General:  

In earlier versions of WTOS you were forced to use the wnos.ini parameter 
Passwordserver=xxxxx. 

If you use that, a direct RDP connection was created when the user who wants to log in had to 
change the password. The user could then change the password in that session and the session 

was closed afterwards automatically. 
Nowadays this is no longer needed. All you need is to configure one setting on your Citrix server. 

 

Open you Citrix Web Interface Management console and edit your PNAgent site. Under Prompt-
Password Change you have to enable “Allow users to change expired password by contacting: 

Server Farm”. 
See below: 

 
 

After that your user can change the password directly. 


